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JOlly 10.2006

Sylvania Brown
P.O. Box 4750
Pougbkeepsie, NY 12602
Docket 1104-207

To Whom It May Concern:

1 recently submitted a complaint with your company regarding my cable service

Time Warner Cable. Time Warner informed me that I had II past bill from 2004 in

Amount of $ 435.00 I am contest this bill because I was not informed when I moved

to a new address 175 Union St. Apt. (year 2005) wben service connected. Of any is

past due amount. I was mentioned until to almost two years later. When I moved to

160 Rochdale Rd. Apt.l (Poughkeepsie) Time Warner all of should came up with

past due amount (year 2006) 1 never change my name or social security number for

them to say they couldn't find me if I did owe tbe past due bill.

I did speak to a representative about the matter and she was willing to make

pllyment Ilgreement with they past due amount and I bad agreed but I didn't make

them because I don't feel nsponsible for the past due bill. At this time my cable

service is turned off.
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Enclused is cupies of my connection of service wbich show I didn't owe any past due
amount or service

PS. 1 submitted my complaint to you via internet

TbankYou,

Sylvania Brown
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SEQUENCE NO
WORKOROER

I FlTECH, #

P,'UNT ro:

w.o. DESCRIPTION

PHON,~ RECOhiNE' "

.R NUMBER f'tESIDENce PHONE

SERVICE NAME AND ADDRESS

BUSINEI¥,i .m..ON,E:

~. REPRINT MAP CO()E MGMT,
AAS

SCHEDUL
DEI 'lIMe To.

~~ /:;; i' I O,~. i)-'ll '2.'

~~ SA~ES REP, MISC.

~, SYl,..VANIA
l:;:t"JCHD-'"LE 'I=<L; # 1

JUGHKE"PSrE NY 12tO~'-l424

"'

, ,,> :

DWE~~ING TYPa; ... TYPE HOOK,UP;

.~r·'•. .EH LA~

CA~~a;R NAME HOUSE STATUS-

. ~~ l3LE / l'1LjI)'t:!¥1 IT t:.L.

PULl! POLE
OWNER NUMBER

f ES2GGOOB PE 52H

"rF' t,IA!\ITSt SAME I\1UI'1 f:J45 849 (l749
84 5~-84~1'"'9J. 'I. \;.) .-

LOG :SIlROW~93 ,
1'5I11D: 1.. it19' lSd.
E~lAL: '

NUMBl
OUTLE'

o
TE;/lMINAI,. ,

5TATUS

DROP ~OCATION

CONVE TEFl

(il~)

ERIAL NUM ER TYPE

f(~ VGD1 ( CD
5')u~I/I r '2 I )t50 -4 ~/

CHAR
WORK TO Ill' PEFlFORMED

N011i5 TO I R TECHNICIAN

D~"UNT DESCRIPTION
DP"l,C,!(-J $ 'on:.
DIR LIBT
Gf" E;QUrp DEP
PHONE SVC
MlL,Rf< :L
BASJ:C
D7V VNIV REI'l
STANDf>,RO ::lve
In\' CVTR--'

, DTV
• P,LL 'N 1 TPL

JI;) ,5
;T X:'lE~t

CODE OTY.
{ J~. J,

<0· r
D8I 1
~L •L
1-2D 1
Y-2D 1
,t-'2D j

I'--.!D 1
1 '·-20 1
A~-'~2R

,
U""':;::D :I.

SI",NlL"""<I.'le>-~fECTED 0 VeS 0 NO G/i e~OUNDED 0 YES 0 N

MEASURED iii! rEET RE.A1RED ·"0 VES 0 NO

TAP i.EVEL G,B, LEVEL SET LEVEL. DAT'A LEVEl

CH CH CH... MI-t:Z

CH

TROUI'LE CAL~ REA~~S

.,'

DEPOSIT TO CD~~ECT

CUSTOMER COpy

LJO f(SN:

DEPosrr AMOUNT PAID

P'REPAYMENT AMOUNT PAlO

TOTAL AMOUNT PAID

••TflOUIl~E CA~~ RESOLUTION C,GD

L E

WORK

J:AG NO.

.";rAG NO.
( 1 j
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TIME WARNER CABLE
12 RESERVOIR SQ POUGHKEEPSIE NY
8tJ,5-331-1711

*
*
*
*

llfO~/05
13,2:1.
OY2J &ZR
P0404

--------------5 U B S C R I S E R I N FOR MAT I 0 N-----·---··--··~--

8150310140317615
,D
136.42

53.00 (08/26/05)
136.42

ACCT:
STATUS,
STMT BAL, $
LAST pAY: $
CURR BAL: $

POUGHKEEPSIE, NY 12601-3058
845-452-3506

SYLVANIA BROWN
175 UNION ST APT 1

-----------------------------p A Y MEN T B-----------------------------

CASH
CHECK#
cc#

$
$
$

80.00
0.00
0.00

SIGNATURE, _

TOTAL APPLIED TO ACCOUNT:

~BAL: $ 56~~
NOTE: ~-.----------

$ 80.00

---E Q U rPM E N T ACT I V I T Y-----------··-------

ACTIVITY EQUIPMENT SERIAL ~UMBER ACTIVITY

-::.-_._... -

SIGNJ>.TURE, _

---------------------------T HAN KYO U-----------------------------
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4JS)TIME WARNER
'" CABLE Account Number

SYLVANIA BROWN

815031 0140317815

81SD310140317b15DD1DD7~2

PAYXl'll5lt.
Pay your 1>/"onli....l
www.twcnyc.com

Or, Pay By Phon. At 1_~gg..7731

ITotal due by 911512005

Make Check Payable To;
TIME WARNER CABLE
SUITE 1390
BUFFALO NY 14270·1390

., '"1"1,11,,,111,, ",.II"II,1tI"II,ul.l"I,'",I.I,1,

TlMI:IIlI MD. 911 Add.- Chin _
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